ADMINISTRATIVE ASSESSMENT REPORT: Draft “Short Form” Template 2008
Department: Office of Service Learning



Dept. Assessment Contact:  Susan M. Marchione


Academic Year or Assessment Period:
2007-08


Date Submitted: June 27, 2008
I. Unit Mission Statement: 
DRAFT: The Office of Academic Service Learning at Daemen College provides students with opportunities to become engaged learners, and informed, caring, and responsible citizens by connecting students to the local and global communities through academic coursework which integrates active service participation and thoughtful reflection on these experiences. 

II. Unit Description: Relationship of Unit mission to College’s mission.  Description of contributions, role, & uniqueness within College.
The above mission embraces Daemen’s tradition of ‘education for service’ and is grounded in the College’s Mission statement which asserts that “education should elevate human dignity and foster civic responsibility and compassion in an increasingly complex world”. To this end, completion of 60 service hours (through coursework and/or a combination or coursework and service) is required as part of every student’s educational experience at Daemen.  

The Office of Service Learning is located in the Charles Wick Center, Room 206 on the Daemen Campus. Staffed by one Coordinator and work study student assistants, the office provides guidance and assistance year-round to the more than 50% of our students who elect to engage in service learning projects in one of Daemen’s three adopted disadvantaged communities (Seneca Babcock community, Westside community, the Fruit Belt community). Within these urban communities, students serve, learn, and gain the leadership, cross-cultural, and communication skills necessary to become civic-minded individuals prepared to contribute to their families, employers, and the local and global communities. It is the philosophy of those committed to the service learning effort that valuable service learning occurs only when academic curricula is linked to service experiences and students and faculty share in structured reflections on these experiences. 
III. What’s working, what are we working on? In a sentence or two, please provide a brief overview of your departmental priorities and assessment focus for this year, linking back to last year’s outcomes & assessment results and the to strategic plan, if relevant: 

2008-09 Service Learning Departmental Priorities:

1. To increase the number of service learning courses designed and offered by Daemen College faculty.

2. To coordinate a ‘Brown Bag Lunch’ series to raise awareness of and increase faculty participation in service learning efforts.

3. To develop, in conjunction with the Office of Institutional Assessment, an effective assessment mechanism to track and evaluate service learning experiences. 

4. To produce an Annual Report that highlights the efforts of the Office of Service Learning.

5. To establish a Service Learning Advisory Council that will include individuals from the Daemen and Western New York communities, and promote idea exchange and spirited dialogue on issues related to service learning. 

6. To increase the number of healthcare related community placement sites we can offer to our students to address the additional service hour requirement of specific academic majors, mainly the physical therapy and physician’s assistant programs. 

7. To enhance service learning print and electronic materials. This includes the homepage on the College Web site, all printed literature, placement applications, surveys, and resources for student, faculty, and community audiences.  

8. To work with the Office of Academic Grants to secure at least two grants annually to advance Daemen College’s service learning efforts on campus and in the community.

9. To collaborate with the Center for Sustainable Communities & Civic Engagement to further enhance partnership efforts in the Seneca Babcock, Westside, and Fruit Belt communities.
10. To further increase the College’s visibility within the Western New York Service Learning Coalition through involvement in committees and attendance at events. 

IV. Unit Outcomes: (Focus on quality of delivery of services or products, and/or effectiveness of new or improved office procedures or initiatives.)
1.  N/A
2.  N/A
3.  N/A
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Attach supporting documents to this form, if needed, to elaborate on summary table above. 
In addition, attach here any regular annual documentation/tracking/reporting summaries that you normally provide in an annual report or assessment report.
